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LIMITED WARRANTY

Signworks of Michigan, Inc., located in Grand Rapids, Michigan, hereby issues the
following warranty to the original and first owners. The limited warranty is for products
provided by our company as part of the end use application.

Signworks of Michigan, Inc. warrants its products to be free of defects in material and
workmanship from the date of purchase or installation for a warranty period as listed
herein.

Signworks of Michigan, Inc. extends all manufacturers’ warranties of components used
in the production of the end-use product. Non-illuminated sign panels and vinyl graphics
carry a five year warranty. Gemini brand dimensional letters carry a lifetime warranty, as
outlined and supported by the manufacturer’'s warranty policy, and in accordance to the
manufacturer's maintenance procedures.

Warranties may be voided with the presence of certain conditions including but not
limited to the following events: acts of God, vandalism, abuse, hail storms, fire, harmful
fumes, cement, salt, chemical spray in industrialized toxic areas, a failure to perform
standard inspections and maintenance, or evidence of materials and/or workmanship
provided, performed or installed by others affecting the performance of our products.

In the event of a warranty claim, documentation supporting the purchase or installation
date, location, and description of the situation must be provided in writing to our
company for evaluation. At our discretion, Signworks of Michigan, Inc. reserves the
right to replace, repair or issue a refund in the resolution of any situation regarding our
workmanship and/or the performance of our products.

This instrument covers any and all agreements under the Signworks of Michigan, Inc.
limited warranty that is either expressed or implied and shall not be modified, altered, or
extended.
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